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TESTIMONY OF DAWN M. HIPP
FOR
THE OFFICE OF REGULATORY STAFF
DOCKET NO. 2004-212-S

IN RE: DEVELOPMENT SERVICE, INC.

Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND
OCCUPATION.

A. My name is Dawn M. Hipp. My business address is 1441 Main Street, Suite 300,
Columbia, South Carolina 29201. I am employed by the state of South Carolina
as a Project Specialist for Water)Wastewater Department for the Office of
Regulatory Staff (ORS).

Q. PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND
EXPERIENCE.

A. I am a 1992 graduate of Moorhead State University where I earned a B.S. in
political science.

I have over eight years of experience in hazardous waste regulation. From 1996 to
1999, I worked for Laidlaw Environment Services in Saukville, Wisconsin, as an
accounts receivable supervisor and then as a facility aqcounting supervisor for

Laidlaw’s Government Services Division. In this role, I facilitated electronic

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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commerce including EDI transfer of order and EFT payments with customers. I
also developed, implemented, and enhanced government billing and waste
tracking systems. From 1999-2003, I worked for Safety-Kleen Corporation and
Clean Hérbors Environmental Services, Inc. in Columbia, SC as an operations
manager in the Government Services Division. In this role, I managed the
financial, Qperations and all regulatory aspects of field offices nationwide serving
Department of Defense hazardous waste removal contracts. I was accountable for
the viability of 14 government contracts yielding $12 million in revenue annually.
On September 2004, I joined the Office of Regulatory Staff as the Program
Specialist for Water and Wastewater Department.
WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?
The purpose of my testimony is to set forth the ORS staff’s findings and
recommendations on the amount of additional operating revenues that would
result from the implementation of Development Service, Inc.’s (DSI) proposed
schedules of rates and charges. Specifically, I will focus on DSI’s accounts
receivable practices, business structure, and financial assurance requirements.
ARE THE FINDINGS OF YOUR REVIEW CONTAINED IN THIS
TESTIMONY AND ACCOMPANYING EXHIBITS?
Yes, my testimony and the attached exhibits detail my findings and
recommendations. |
PLEASE EXPLAIN HOW YOU COMPILED INFORMATION FOR YOUR

TESTIMONY AND EXHIBITS.

THE OFFICE OF REGULATORY STAFF
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Post Office Box 11263, Columbia, SC 29211



10

11

12

13

14

15

16

17

18

19

20

21

22

Testimony of Dawn M. Hipp Docket No. 2004-212-S Development Service, Inc.

A.

Page 3

I used ORS audit results, information provided by DSI in its Application and

‘information on file with the Public Service Commission. Using this information,

I determined the amount of additional operating revenues which will be produced
by DSI’s proposed rates. I also reviewed audited financial statements and Public
Service Commission approved performance bond documents.

PLEASE EXPLAIN EXHIBIT DMH-1 OF YOUR REPORT

Exhibit DMH-1, pages 1 through 3, is a summary of the current PSC approved
rates for DSI and DSI’s proposed rates. In its Application, DSI proposed a phased
increase in its monthly sewer rates for all customer classes due to the planned
facilities upgrade for Bush River Utilities, Inc. (“Bush River”). However, during
the ORS audit, ORS has established that DSI’s plant and equipment are not being
upgraded at this time.

By its Application, DSI also requested to increase its customer tap fees by 300%.
However, DSI did not provide cost justification for the proposed increase in tap
fees as required by 26 S.C. Code Regs. 103-512.4.A.9(Supp. 2003) and 103-
502(11)(1976). From the ORS audit of DSI, the requested increase in tap fees
appears to be due to increased plant investment upon upgrade of the Bush River
wastewater treatment facility (“WWTEF”).

I find the requested tap fee increase to be unnecessary at this time as the Bush

River upgradevis not complete, and final construction costs are not known and

measurable.

PLEASE EXPLAIN EXHIBIT DMH-2 OF YOUR REPORT.

THE OFFICE OF REGULATORY STAFF
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Exhibit DMH-2, page 1, summarizes DSI’s revenues for the test year. I used a
bill frequency analysis to review DSI’s billing data. The bill frequency analysis

utilizes the total number of invoices issued during the test year multiplied by the

~ average billing amount per monthly customer invoice. Bill frequency provides a

comparison between what should have been billed and what was actually
recorded as revenue. According to the bill frequency analysis, DSI is under-
collecting revenues by 2.72%. After reviewing the customer accounts for the test
year, I attribute the under collections to the following factors: 1) late fees waived
by DSI and 2) past due balances waived or reduced by DSI (Exhibit DMH-3).
Waiving of late fees and past due balances does not comply with 26 S.C. Code
Regs. 103-503. This regulation provides in subpart (D) that “[e]ach customer
within a given classification ... shall be charged the same approved rate ... as

every other customer within that classification, unless reasonable justification is

shown for the use of a different rate, and a contract or tariff setting for[th] the

different rate has been filed and approved by the Commission through the

issuance of an order or directive.” (Emphasis added.) By waiving past due
balances for certain customers, DSI has effectively allowed a different rate to be
charged to certain customers than the rates approved by the Commission .In
addition, corhmercial customer accounts were delinquent for up to 6 months with
little to no penalty assessed or collected (Exhibit DMH-4). These practices raise
serious questions concerning DSI’s operations and management. Further, these
practices illustrate a failure of DSI to comply with the Commiésion’s regulations.

Unfortunately, the failure to comply with the Commission’s regulations are not

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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limited to just the practice of effectively charging non-tariffed rates to certain |
customers, as shown in the testimony of Sharon Scott and Willie Morgan and
elsewhere in my testimony.

Based on my review, I recommend the development and implementation of a

Business Plan for DSI as well as for Bush River and Midlands Utility. This

business plan should include: 1) an implementation plan to effectuate the merger

of all three entities under one Company in order to provide for cost savings and

efficiencies of scale; 2) formulation of a facilities plan to address current and

future plant needs; 3) identification of a managerial plan to address information

technology upgrades and business practice improvements; 4) development of
operations and maintenance procedures to ensure regulatory compliance; and 5)

preparation of a financial plan to provide short/long-term budgeting,

renewal/replacement schedules, and capital improvements.

PLEASE EXPLAIN EXHIBIT DMH-5 OF YOUR REPORT.

Exhibit DMH-5, page 1, provides an overview of DSI’s bonding structure.

Pursuant to 26 S.C. Code Regs. 103-512.3.1, the amount of the bond should be
based on  twelve months of  Operating/Maintenance  Expense,
General/Administrative Expense, Taxes and Other Income, Income Taxes and
Interest (Exhibit DMH-6). Pursuant to S.C. Code Ann. Section 58-5-720 (Supp.
2003) and the Commission’s regulations, bond amounts range from an amount not
less than $100,000 and not more than $350,000. In lieu of a commercial bond or
the posting of a certificate of deposit, an individual surety may stand the bond

upon meeting the requirements, including the financial assurances that the

THE OFFICE OF REGULATORY STAFF
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individual’s net worth is twice the face amount of the bond, pursuant to 26. S.C.
Code Regs. 103-512-3.2.
DSI has a current performance bond iﬁ the form of an individual surety on file
and approved by PSC staff in the amount of $10,000 (Exhibit DMH-7). Mr.
Keith Parnell filed a personal financial statement as surety dated 11/10/04
indicating assets and salary totaling of $234,000. As part of the assets on Mr. |
Parnell’s financial statement, a house in the name of Mary Parnell was listed. Mr.
Parnell did not indicate any liabilities or net worth on the filed financial statement.
These same assets and salary which are pledged on the bond for DSI are also
pledged on the bond’s for Mr. Parnell’s other companies, Bush River Utilities,
Inc. and Midlands Utility, Inc. Upon review and using the criteria set forth in 26
S.C. Code Regs. 103-512.3.1, I determined that the face amount of DSI’s bond
based on the expense from the test year should be $236,146.00 (Exhibit DMH-5).
However, it should be noted that rising operating expenses could cause the face
amount of the bond to increase as future bonding amounts will be dependant upon
applicable expense levels. It is also my determination that in order for Mr. Parnell
to pledge the same assets and salaries on three different bonds, the financial
statement on file with the Commission must document sufficient net worth of
twice the face value of each bond, or stated another way, the financial statement
must show a net worth of twice the aggregate amount of all three bonds.
I have determined this individual surety standing on the bond for DSI insufficient
to provide adequate financial assurance in compliance with thé state statutes and

the Commission’s regulations for the following reasons: 1) the amount of the

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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individual surety does not comply with the requirement of 26 S.C. Code Regs.
103-512.3.1; 2) the individual surety does not accurately depict Mr. Parnell’s net
worth as required by 26 S.C. Code Regs. 103-512.3.2 and 103-512.3.3; 3) the real
estate as indicated on Mr. Parnell’s current financial statement is in the name of
Mary Parnell and there is no document in the bqnd file indicating permission to
pledge this asset as part of the surety; and 4) this real estate owned by Mary
Parnell is included as an asset on the Bush River Utilities, Inc. and Midlands
Utility, Inc. surety.

PLEASE EXPLAIN EXHIBIT DMH-8 OF YOUR REPORT.

Exhibit DMH-8 page 1 through 2, summarizes the effect of the proposed rates and
charges on a DSI customer’s monthly sewer bill. I used the proposed rates based
on DSI’s Phase I rate structure. I did not consider DSI’s “After Construction”
proposed rates as known and measurable at this time because the construction on
the Bush River Utility system has not started and further the increased treatment
costs requested by Bush River in its rate case have not been approved. = On
average, I have calculated that customer rates will increase 28.14% as a result of
DST’s Phase I proposed rates.

PLEASE EXPLAIN EXHIBIT DMH-9 OF YOUR REPORT.

Exhibit DMH-9 provides a summary of alternate rates produced by a selected
range of operating margins. Using ORS’ proposed adjustments, DSI currently has
a (2.19%) Operating Margin. The range of Operating Margins for Exhibit DMH-
9 is 5%, 10% and 20%. The Audit Department_ calculated the revenue

requirement for the alternate operating margins. The Water/Wastewater

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211



10

11

Testimony of Dawn M. Hipp Docket No. 2004-212-S Development Service, Inc.

Page 8
Department calculated the alternative rates that would produce the revenue
requirement.
I recommend DSI be allowed to earh a reasonable return using a 14.92%
operating‘ margin. Furthermore, should the Commission approve a future rate
increase for Bush River Ultilities, Inc., I recommend that DSI review the treatment
cost impact on operating margin and file an applicable request for rate increase at
that time or at the time DSI may be allowed to file for another rate increase by

statute.

Q. DOES THAT CONCLUDE YOUR TESTIMONY?

A. Yes it does:

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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Schedule of Existing and Proposed

Rates and Charges for
Development Service, Inc.

I II
Existing Rate Rate During
§ Construction
$
Schedule of Residential Rates
Type of Residence
Single Family 18.00 23.06
Apartments (Per Unit) 17.10 21.91
Schedule of Commercial Rates
Type of Establishment
Monthly Minimum Charge 18.00 23.06
Car Washes
Per Car 2.84 3.64
Churches 18.00 23.06
Factories
Each Employee (no showers) .84 1.08
Each Employee (with showers) 1.11 1.42
Each Employee (with kitchen 1.39 1.78
facilities)
Food Services Operations
Ordinary Restaurant (not 24 hrs.) 2.80 3.59
(per seat)
24 Hour Restaurant (per seat) 4.19 5.37
Curb Service (drive-in) 2.80 3.59
(per car space)
Fast-Food Restaurant (per car 2.80 3.59
space)
~ Vending Machine Restaurant 1.67 2.14
Institutions
Per Resident 2.38 3.05

Exhibit 1, Page 1 of 3

Exhibit DMH-1

111
Rate After

Construction

$

26.48
25.15

26.48

4.18
26.48
1.24

1.63
2.04

4.12

6.16
4.12

4.12

2.46

3.50



Development Service, Inc.

Rate Schedule
I
Existing Rate
S

Laundries

Self Service (per machine) 9.52
Mobile Homes

Per Person 2.38
Motels

Per Unit (no restaurant) 2.38
Nursing Homes

Per Bed (no laundry) 2.38

Per Bed (with laundry) 2.80
Offices

Per Person (no restaurant) .70
Picnic Parks

Average Attendance .84
Rest Homes

Per Bed (no laundry) 2.38

Per Bed (with laundry) 2.80
Schools

Per Person (no showers, gym, .56

cafeteria)
Per Person (with cafeteria, no .70

gym, showers)
Per Person (with cafeteria, gym, .84
showers)

Service Stations

Without Bay 19.66

- First Bay (per bay) 27.98

Each Additional Bay 13.99
(per bay)

Exhibit 1 Page 2 of 3

Exhibit DMH-1

11 III
Rate During Rate After
Construction Construction
S S
12.20 14.00
3.05 3.50
3.05 3.50
3.05 3.50
3.59 4,12
.90 1.03
1.08 1.24
3.05 3.50
3.59 4,12
72 .82
.90 1.03
1.08 1.24
25.19 28.92
35.85 41.16
17.92 20.58



Development Service, Inc.

Rate Schedule
I 11 111
Existing Rate Rate During Rate After
$ Construction Construction
$ $
Shopping Centers
Per 1,000 Square Ft. 5.60 7.17 8.24
Space
Swimming Pools
Per Person (with sanitary .56 72 82
facilities & showers)
Theaters
Drive-in — Stall .30 38 44
Indoor — Seat .30 38 44
Schedule of Tap Fees

Exhibit DMH-1

The “Water Pollution Control Division Guidelines for Unit Contributory Loadings of
- Wastewater Treatment Facilities (1990)” are incorporated herein by reference. To determine tap
fees the following formula is used if the customers’ Bio-Chemical Oxygen Demand (BOD)
factor is greater than the BOD factor for a resident:

Total Volume (gpd) x Unit BOD of Customer/100gal. x $1,166
400 (gpd) 0.17 1bs.

If the customer’s BOD factor is less than the BOD factor of an equal volume of residential waste,
the following formula should be used:

Total Volume (gpd) x $1,166
400 (gpd)

Exhibit 1, Page 3 of 3
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| EXHIBIT DMH-6
103-512.3. Performance Bond. PAGE 1 OF2

’rior to operating, maintairﬁng, acquiring, expanding or improving any utility system, for which Commission approval
s required, the utility shall have on file with the Commission a performance bond with sufficient surety using a format
)rescnbed by the Commission.

103-512.3.1. Amount of Bond.

The amount of bond shall be based on, but not limited to, the total amount of the following categories of expenses for
welve months: Operation and Maintenance Expenses, General and Administrative Expenses, Taxes Other Than
ncome Taxes, Income Taxes, and Debt Service including Interest Expenses. The minimum amount of the bond shall
»e $100,000 and the maximum amount of the bond shall be $350,000. A bond shall be required for each water and
vastewater provider under the jurisdiction of the Public Service Commission. A certification that the face amount of
he bond on file with the Commission complies with the provisions of 103-512.3.1 of this rule shall be filed with the
wnnual report required by 103-512.1 of this rule. The Staff shall review the annual reports and certifications and
letermine whether the present bond of the utility accurately reflects the expenses of the utility. Based upon the
:xpenses of the utility as submitted in the annual report and as reviewed and adjusted by Staff, the Staff shall make
ecommendations for increasing or reducing the amount of the bond within the minimum and maximum limits as
srescribed by statute.

[03-512.3.2. Sureties.

sufficient surety may be any duly licensed bonding or insurance company authorized to do business in this State. A
sorporate surety, other than such a bonding or insurance company, shall not be considered sufficient surety. Sufficient
iurety may be any individual, as stockholder, partner, sole owner, etc., in the utility, so long as the individual surety s
1et worth is at least twice the face amount of the performance bond.

l03-512.3.3. Financial Statement.
When any individual acts as surety, he shall file with the Commission annually a financial statement verified by said

urety showing the individual surety's personal assets, liabilities, and net worth. The Commission may accept a
rerification of the financial statement in a format prescribed by the Commission.

ttp://www.scstatehouse.net/coderegs/c103.htm 12/20/2004
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SECTION 58-5-720. Filing of bond of certificates of deposit prior to approval by Commission of
construction or other work on water or sewer system; forfeiture.

The commission shall, before the granting of authority or consent to any water or sewer utility regulated
by the commission, for the construction, operation, maintenance, acquisition, expansion, or improvement
of any facility or system, prescribe as a condition to the consent or approval that the utility shall file with
the commission a bond with sufficient surety, as approved by the commission, in an amount not less than
one hundred thousand dollars and not more than three hundred fifty thousand dollars payable to the
commission and conditioned upon the provision by the utility of adequate and sufficient service within its
service area or deliver to the commission certificates of deposit, with endorsements as required by the
commission, of federal or state chartered banks or savings and loan associations who maintain an office in
this State and whose accounts are insured by either the Federal Deposit Insurance Corporation or the
Federal Savings and Loan Insurance Corporation. The certificates of deposit shall not exceed the amount
covered by insurance. The commission has the right, upon notice and hearing, to declare all or any part of
the bond or certificate of deposit forfeited upon a determination by the commission that the utility failed
to provide service without just cause or excuse and that this failure has continued for an unreasonable
length of time. A further condition of the bond or certificate of deposit shall be the provision for payment
to the commission of any fine or penalty imposed or assessed by the commission against the utility under
the provisions of Section 58-5-710. ‘
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PrrrorMaNcE BonD

FINANCIAL STATEMENT
(SEWER UTILITIES)

KNOW ALL MEN BY THESE PRESENTS, that __Development Service, Inc. ~,

being duly qualified to do busiﬁess in the State of South Carolina, designated as “principal”, and that

Keith G. Parmell , designated as “surety”/“sureties” is/are held and firmly

bound unto the Public Service Commission of South Carolina, designated as “obligee”, in the penal

sum of §_10,000.00 , for the payment of which well and truly to be made, the princiiaal binds
itself, its successors and assigns, and the surety/surefies bind themselves, their personal represr;:ntatives,
and their assi gn;s, jointly and severally, firmly by these presents. |

WHEREAS, in accordance with the provisions of S'.C. Code Ann., §58-5-720 (1976, as
amended), which requires the principal to furnish a bond with sufficient surety, to the satisfaction of
the obligee, conditioned és proﬁded in said §58-5-720, and

WHEREAS, the obligee has granted the principal a Certificate of Public Convenience and
Necessity and approved a schedule of rates for séwer service in areas shown on operating maps filed
with the obligee, and |

- WHEREAS, this bond, when approved by-g,\the obligee, conditioned as in said §58-5-720, is to

cover any.and all liability which may arise as a re;:ilt of the principal failing to provide adequate and

sufficient service within its service area as prescribed in §58-5-720, and



EXHIBIT DMH-7
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FINANCIAL STATEMENT
Sewer Utilities
Page 2

WHEREAS, the obligee, upon notice and hearing, shall have the right to declare all or any par@
of the bond forfeited upon a determination by the obligee that the principal shall have willfully failed
to provide such service ;cls prescribed above, withoqt just cause or excuse, and that such failure has
continued for an unreasonable length of time, and |

. y _

WHEREAS, the liability under the terms of this bond is hereby extended so as to includé any
fines or penalties imposed or assessed by the obligee against the principal under the provisions of S.C.
Code Ann. §58-5-710 (1976 as amended), and

WHEREAS, in the event that any judicial action or proceedings are initiated with respect to this
bond, the parties hereby agree that the venue thereof shall be Richland County, State of South
Carolina, and -~ | o | o

WHEREAS, the surety/sureties, as stockholders of the principal, undertake this obligation for
- and in consideration of the principal being able to continue to operate a sewer utility providing service
to the public for compensation under the jurisdiction of the obligee, and

WHEREAS, the surety/sureties shall file with this bond a Financial Statement shbwing g
personal assets, liabilities, and net worth; and shall file annually with the obligee a revised Financial
Statement as long as the bond continues in effect, and

WHEREAS, this bond shall become effective on the date executed by the pripcipal and surety/
sureties, and shall continue from year to year unless the obligations of the principal and surety/sureties

under this bond are expressly released by the obligee in writing, and
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FINANCIAL STATEMENT _
Sewer Utilities v .
Page 3

WHEREAS, the obligee upon notice and opportuiu'ty to the principal and surety/sureties to be
heard, may order that the face amount of this bond to be changed within the limits set forth in S.C.
Code Ann., §58-5-720 (“1976 as amended). |

NOW THEREFORE, in testimony '_whereof, _n__hsaid principal has hereunto subscribed its name
and said principal has caused this instrument to be signed by its duly authorized officers, and its

corporate seal to hereunto affixed this_12th dayof September 2003 ; and that said surety/

sureties have caused this instrument to be signed this 12th day of _S ep; ember - .23 .
SURETY/SURETIES: |

///"7{ 4 M ' , Development Serv1ce. Inc.
Signature , Company

Keith G. Parmnell
IN THE PRESENCE OF . By

MWM President

Witness #1 Title

‘Witness #2

IN THE PRESENCE OF

Signature

Witness #1

Witness #2
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ACKNOWLEDGEMENT OF SURETY

STATE OF: South Carolina

COUNTY OF. _Lexington

On__September 12th 2003  pefore me personally came

Keith G. Parnell of Development Service, Inc.

to me known and known to me to be the 1nd1v1dua1 descnbed in and who executed the

forgoing mstrument ‘and acknowledged to me that they executed the same.

SWORN to before me this

12th day of _September 29 03

Notary Public for South Carolina

PR

7
My Commission Expires: / /—/ é[ ~d/ %




EXHIBIT DMH-7
PAGE 50F 8

ACKNOWLEDGMENT OF PRINCIPAL

STATE OF SOUTH CAROLINA

COUNTY OF _ Lexington

On_September 12th 99 03 pefore me personally came

Keith G. Parmnell to me known, and who being by me duly swom,
did depose and state: that he is the__President of _ Development
Service, Inc. . , the Corporation which executed the foregoing

instrument: that he knows the seal of said Corporation, that the seal affixed to the
said instrument is such corporate seal; that it was so affixed by the order of the
Board of Directors of said Corporation, and that he signed his name to said
* instrument by like order. '

SWORN TO BEFORE ME THIS

thdgy of September 20'93

Notary Public for South Ca{olma
My Commission Expires: / / -/ SZ" H0/ d

(Affix seal if not South Carolina notary Public)
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VERIFICATION OF FINANCIAL STATEMENT

PERSONALLY appeared beforeme __(2iTH . Q e L
known to me to be the individual described in and who executed the foregoing Financial
Statement, and acknowledged to me that (s)he executed the same; that = a r‘ht 4. o
| _Q‘\—QQ =L , being duly sworn, deposes and states, that (s)he has read the

contents of the foregoing Financial Statement and that contents thereof are true of his/her
own knowledge.

SWORN to before me this

/o Dayof 7 Jeolrnbecry S ¥

Notary Public for South Carolina
My Commission Expires: / /—/ ¢010 /0
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PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA

From Kﬁ)‘fﬂ‘ 67 . %R@E LL-'

FINANCIAL STATEMENT

DO NOT INCLUDE PERSONAL PROPERTY, FURNITURE,
FIXTURES, JEWELRY OR FAMILY USED AUTOMOBILES

Section 1 — Individual [oformation (Type or Print)

Section 2 - Spouse Information (Type or Print)

Name CEATH 7 Pagoert

Name

Home Address 25 ) L;JIJG\%TD J WY A-D} CAATDS S & | Home Address

Position or Occupation 'p((_)\

Position or Occnpation

Business Name Mo Unids UNUAY 395k Rl OF -, IS L

Business Name

Business Address R\l &. VA M) 5“""4—;

Lenf. HC-

Business Address

No. of Dependents \ :

Section 3 - Statement of Financial Condition as of _blqjﬁ_hLl_ 20_0 &é

Assets (Do not include assets of doubtful value) In Dollars Liabilities In Dollars
(Omit Cents) (Omit Cents)

Cash: in Bank S Notes Payable: to banks S

on hand and in other banks : to others from Schedule F

savings accounts in banks and savings & loans | ¥, 000
Securities: _listed & OTC from Schedule A i Mortgage Debt: from Schedule D

unlisted from Schedule B K

held by broker’s in margin accounts Other Debts: due to brokers

restricted or controlled stock o~ = acconnts & bills due
Real Estate: partial interest in real estate from Schedule C [/ 50,00V onpaid taxes

real estate owned from Schedule D " other debts - itemize
Other Assets: loans receivable (details below if significant)

antos & personal property

cash (not face) value life insarance — Schedule E

other assets - itemize

Total liabilities
] —_ Net worth (total assets minus total liabilities) -
Total Assets [lotf OOV Total liabilities and net worth S
7 )

Sources of Income for Year Ended : I/Z / ZZ/ 2] } Personal Information

Salary

b —70, ©0 V| Are you a partner or officer in any other venture? If so, please describe.
4

Bonuses & Commissions

Dividend & Interest

BoswRee by edldy ML, 0sc

Real Estate Income

Are you obligated to pay alimony! child support, or separate mainténance
payments? If so, please describe.

Other Income (alimony, child support, or separate

maintenance income need not be revealed anless you ~o
want bank to consider it) Are any assets pledged other than as described on schedules: If so,
please describe.
rov B
Total S Income tax settled through (date) |/2./ 3/ /0 |
Contingent Liabilities Are you a defendant in any suits or legal actions? If so, Plcase describe

Do you endorse, co-make or guarantee any loans or have any other

contingent obligations? If so, list below -

ANO

Endorser, co-maker or guarantor

b

Leases or contracts

Personal banlxccounl: are carried at:

Legal claims

Have yon ever been declared bankrupt? If so, please describe

Qther special debt

MO

Schedule A - Listed & Over the Counter Securities

Number of Shares
or Face Value of Description
Bond

Market Value
In Name of To Whom Pledged

Per Share Total
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’ ; PAGE 8 OF 8
Schedule B — Unlisted Securities (if value significant, please provide financial information)
Number of  Shares ‘
Ovwned | Outstanding Description In Name of To Whom Pledged Source of Value Value
Total
Schedule C — Partisl Interest in Real Estate Equities
Address & Type of Property Tide in Name of Date Cost Mortgage Market % of Value of
e m , . L — N Acquired Amount Value - Ownership Equi
R BeE (5o MEB] " YAT Tl 1841 [ 46690 | 0-00 (735,00 /00 756,509
Total |/ >J OO0
Schedule D — Real Estate Owned 7
Address & Type of Property Title in Name of Date Cost Mortgage Market
Acquired Amount Maturity Value
Total Total |
Schedule E — Life Insurance Carried Including Any Group Insurance
Name of Insurance Company Owaer of Policy Beneficiary Face Amount Policy Loans Cash Surrender
' Value
Totals
. Schedule F — Notes Payable to Others & Financial Institutions Where Credit has been Obtained
Name & Address of Lender Credit in Name of Secured or Original High Crédit Current
Unsecured Date Balance
Total

A

STATE OF

COUNTY OF

Sworn to before me this

Notary Public

S e (LA

being duly sworn, deposes and says that the foregoing financial statement, taken from his books, is a true and accurate
statement of his financial condition as of the date thereof and that the answers to the foregoing interrogatories are true.

(Applicant must sign here

Date Signed

oc. Sec. No. 7. SO /. / ,‘?'7/7}

(Applicant must sign here)
Date Signed

Soc. Sec. No.




DEVELOPMENT SERVICE, INC.
EFFECT OF PROPOSED RATES ON MONTHLY CUSTOMER BILL
FOR THE TEST YEAR ENDED DECEMBER 31, 2003

EXHIBIT DMH-8
PAGE 1 OF 2

Page 3 of 5

Establishment Type Measurement Unit Present | Proposed Bill. |Amount of{Percent Increase
Bill (Phase I) Increase
Single Family $18.00 $23.06 $5.06 28.11%
Apartments Per Unit $17.10 $21.91 $4.81 28.13%
Monthly Minimum Charge $18.00 $23.06
$5.06 28.11%
Car Washes Per Car $2.84 $3.64 $0.80 28.17%
Churches $18.00 $23.06 $5.06 28.11%
Factories Each Employee (no $0.84 $1.08
showers) ’ $0.24 28.57%
Factories Each Employee (with $1.11 $1.42 :
showers) $0.31 27.93%
Factories Each Employee (with $1.39 $1.78
kitchen) $0.39 28.06%
Food Services Operations |Ordinary Restaurant (not $2.80 $3.59
24 hrs.) Per Seat $0.79 28.21%
Food Services Operations |24 Hour Restaurant (per $4.19 $5.37
seat) $1.18 28.16%
Food Services Operations |Curb Service (drive-in) $2.80 $3.59
Per car space $0.79 28.21%
Food Services Operations |Fast-Food Restaurant (per $2.80 $3.59
car space) $0.79 28.21%
Food Services Operations |Vending Machine $1.67 $2.14
Restaurant $0.47 28.14%
Institutions Per Resident $2.38 $3.05 $0.67 28.15%
Laundries Self Service (per machine) $9.52 $12.20
$2.68 - 28.15%
Mobile Homes Per Person $2.38 $3.05 $0.67 28.15%
Motels Per Unit (no restaurant) $2.38 $3.05 $0.67 28.15%
Nursing Homes Per Bed (no laundry) $2.38 $3.05 $0.67 28.15%
Nursing Homes Per Bed (with laundry) $2.80 $3.59 $0.79 28.21%
Offices Per Person (no $0.70 $0.90
restaurant) $0.20 28.57%
Picnic Parks Average Attendance $0.84 $1.08 $0.24 28.57%
Rest Homes Per Bed (no laundry) $2.38 $3.05 $0.67 28.15%
Rest Homes Per Bed (with laundry) $2.80 $3.59 $0.79 28.21%
~ Schools Per Person (no showers, $0.56 $0.72
gym, cafeteria) $0.16 28.57%
Schools Per Person (with cafeteria, $0.70 $0.90
no gym or showers)
$0.20 28.57%
Schools Per Person (with cafeteria, $0.84 $1.08 '
: gym, showers) $0.24 28.57%
Service Stations Without Bay $19.66 $25.19 $5.53 28.13%
Service Stations First Bay (per bay) $27.98 $35.85 $7.87 28.13%
Service Stations Each Additional Bay (per $13.99 $17.92
bay) $3.93 28.09%|




DEVELOPMENT SERVICE, INC.
EFFECT OF PROPOSED RATES ON MONTHLY CUSTOMER BILL
FOR THE TEST YEAR ENDED DECEMBER 31, 2003

EXHIBIT DMH-8
PAGE 1 OF 2

Establishment Type Measurement Unit Present | Proposed Bill |Amount of|Percent Increase
Bill (Phase l) Increase
Service Stations Per 1,000 Square Ft. $5.60 $7.17
' Space $1.57 28.04%
Swimming Pools Per Person (with sanitary $0.56 $0.72
facilities & showers)
$0.16 28.57%
Theaters Drive-in — Stall $0.30 $0.38 $0.08 26.67%
Theaters Indoor — Seat $0.30 $0.38 $0.08 26.67%
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DEVELOPMENT SERVICE, INC. EXHIBIT DMH-9
ALTERNATE REVENUE REQUIREMENTS PAGE 1 OF 1
FOR TEST YEAR ENDING DECEMBER 31, 2003 '

Revenue :
System Required After System Single Family = SFE Monthly
Revenue Alternates Type Increase Units (SFE) Charge
Operating Margin @ 0.00% Sewer $254,866.00 v1 178 $18.03
Operating Margin @ 5.00% Sewer $277,755.00 1178 $19.65
Operating Margin @ 10.00% Sewer $297,730.00 1178 $21.06
Operating Margin @ 14.92% Sewer $321,596.00 1178 $22.75

Operating Margin @ 20.00% Sewer $356,680.00 1178 $25.23



